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Find joy in everything you choose to do.  
Every job, relationship, home... it's your responsibility to love it, or change it. 
Chuck Palahniuk 
 
GLOBALISATION AND WOMEN AT WORK 
According to the Cambridge Dictionary, globalisation is the “the increase of trade around the world,especially 
by large companiesproducing and trading goods in many different countries”.The moment has come to 
introduce the concept through a text about companies with workers in different parts of the globe. Actually, a 
curious phenomenon of recent years connected to globalisation is the boom  of call centres like BT in India 
working for British customer servirces. People in the UK often call a help number without knowing that the 
assitant is answering from the other side of the world. The Indian assistants, meanwhile, are trained to imitate 
British accents, to create the illusion of normality. The text I used in class is an extract of an article published by 
The Guardian and it helps to introduce key vocabulary like “headsets”(headphones), “making do” (being 
content with), “stepping stone”(a temporary job taken to improve employment prospects) and “income” 
(salary). 
Read the article with your students and write down a subtitle for each paragraph. Some suggested answers 
would be: 
 paragraph 1: a growing business 
 paragrapg 2: no illusions 
 paragraph 3 & 4: learning to talk 
 paragraph 5: fast learners. 
 
The company BT transferred some of its call centres because labour is much cheaper. Ask your students 
what do they think of this trend? You can give some feedback exposing thatg this is part of a wider trend 
whereby western businesses outsource their operations to countries where labour costs less. Anther example 
might be western companies use of export processing zones in developping countries, particularly in the 
clothes, industry (refer to the recent events in Bangladesh) to avoid national taxes and contributions and 
exploit cheap temporary workers who have no union representation to defend their interests. 
Ask your learners if they know any other examples like mobile phones, internet, assurance companies, etc. 
Do they feel surprised? Worried? Annoyed? Would they consider the India call centres an example of 
neocolonialism? This is a very open answer but a model answer could be this one: “Neocolonialism is a term 
that has been introduced to describe new forms of indirect exploitation practised by western countries in the 
developping world. A crucial component of neo-colonialism is the maintenance of the so called third debt and 
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the resulting system of providing short-term financial loans to poor countries in return for the removal of 
existing restrictions on trade, making it impossible for such countries to develop their economies on their own 
term and leaving them vulnerable to exlpoitation.” 
 
Then, it would be an excellent thing to introduce the topic of woman's work. Try to create a debate among 
your students: “Do you think the number of women working in your country is the same as men?”, “What 
about the distribution of jobs between sexes?” One of the aims of the women's liberation movement was to 
promote equal sharing of domestic and childcare duties between men and women. “Has it been successful? 
Why? Why not?” Many workers from the west culture delegate housework and looking after children to other 
women who migrate from poorer countries, often leaving their own children and families behind. “Why do you 
think this happens? What do you think about it?” Hand out a copy of the PAU exam presented in June 2011 
named  “What the Au-pair saw” which explains the situation of Slovakian Au-pairs in the UK and their vision of 
British parenting. 
WRITING A FORMAL LETTER 
After analising the text and answering some multiple choice questions, announce to your audience that they 
are going to write a formal letter applying for a job. The letter will be addressed to an Au-pair agency and it will 
introduce the student as a suitable candidate for the position. Brainstorm about jobs and ask the students to 
write the job that would like to do in the future. If there are some repetitions tell them to write it anyway, to 
see the frequency is also a good thing. When everybody has written their dreamt jobs, let them observe the 
board and explain what they see. Then, ask them about the skills needed for each job. For example, a teacher 
must be patient, creative, know what she/he teaches, etc. Erase the board now and write “AU PAIR” in the 
middle. 
Ask what kind of personality traits does a family look for in an Au-pair (“to be mature, open-minded, 
responsible, creative, etc.”); what kind of experience it would be suitable to have (“babysitting”, “to have 
siblings”,etc); to have a healthy lifestyle (“food”, “exercises”), to be childminding (“teaching” and “educating”), 
and of course, to be allowed to travel (“passport”, and residence permit”, “a good command of English”) 
After the mind map being completed (you can use the Mindomo app), show how to write a formal letter. 
The address of the writer will be on the top on the right and the receiver's one lower but on the left. Tell them 
to invent the data and the name of the Au-pair company. Even lower, they must write the greeting : “Dear Sir  
or Madam” or “To whom it may concern” followed by a comma. Start a new line with the the phrase   My 
name is... and I'm ... years. I am writing you in order to apply for the position of ... announced in...” It would 
be higly recommended to devote the first paragraph to the purpose of the letter and expose the 
“childminding”as an excellent asset for the job as well as the experience with children. The second paragraph 
could expose the personality area and the healthy lifestyle of the candidate. Last but not least, practical detail 
like the “travel” availability may be written at the end. The final sentence ought to be a formality like “Please 
enclosed find my CV for any further details. If you have any doubts do not hesitate to contact me.” Then 
break the line and write “ I am looking forward to hearing from you,” break the line again : “Yours faithfully,” 
and sign with the invented name given before. Remind your students to use conectors of addition (in addition, 
furthermore, moreover), consequence (so, therefore, as a consequence), cause (as, since, due to, because) and 
sequence (first of all, secondly, last but not least, eventually). Remind them that is not about writing all of them 
but about selecting five or six among all of them. Since they've learnt phrasal verbs, relative pronouns, the 
tenses of the past and the modals in previous lessons, encourage them to use as many elements as possible in 
order to show the corrector that they master all the contents taught in class.  ● 
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